Fill My Hole

Pim, Maxx Taeyoung

UX+Social Innovation 2016






—
NEW_YORK CITY

- = v w! |
M o d e I Printer Friendly & E-rnail This Page [ Translate This Page =] Set Text Size: Sign-up for DOT Email Updates I_D

[ ] »searcH Report a Pothole

Customer Information

» Home
** First Name:
» About DOT
3 ** Last Name: [ Notes:
» Motorists

- ** Denote required field
= House Number:
» Ferries & Buses

Street Name: - Date format : "MM/DD/YYYY"

» Bicyclists
g X City: - Email format: defect@server.com
» Pedestrians & Sidewalks
State:
» Bridges
s : Zip Code:

» Signs, Signals & :

Streetlights Email:
» Safety Programs Home Phone:
» Permits/Franchises Work Phone:
» FAQs
» Sitemap Date Detected:

» Contact DOT
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° Location, where the pothole is- road name and nearest

P ro cess cross-streets

° Direction of travel
° Landmarks near-by
Personal Contact (Name, phone number, email)

Preparing
Informations

Link with Facebook Report to Share with
And Google map NYC DOT Facebook

Fill My Hole

° Get personal contact from Facebook Profile
° Get Location from Google map



Why do people
need to use
our product?

People need to use “Fill My Hole” to trigger
the pothole repair process by connecting with users
and initiating processing in real time. Other than
reporting potholes users get the advantage to
tracking potholes in the immediate area to avoid
problematic experiences. “Fill my hole” also
indulges the avoid social media user by
encouraging creativity when it comes to pothole
interaction.
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This app gives you the ability to report Potholes
in real time through an innovative and interactive
-~ process, by allowing you to snapshot troublesome holes
o @ that get sent directly to NYCDOT for processing. Besides
featuring a conventional approach to Pothole reporting,
“Fill My Hole" also encourages users to be imaginative by
taking selfies and interactive photos with the potholes.
slhisipertectly bonds a conventional public safety
approach with a Rhetorical pop culture phenomenon.

Sign in with

Initiation through mockery.
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Feature
Sets

This app gives you the ability to report
Potholes in real time with a simple snapshot
featured on your mobile device. You have the
option of taking a picture of each pothole or
reporting it manually either option sends your
report directly to NYC Dot for processing. You also
have the capacity to see user stories and photos
from each hole, while also allowing you to track
holes in the immediate area. There is also a pop
culture element to this app, in the sense that it
encourages you to take photos with the potholes
and gives you the option to add filters and effects.

These pictures get sent directly to Facebook
and are able to be shared with all of your friends.
The social media aspect of this app although
slightly rhetorical, will initiate the pothole repair
process through mockery of the existing procedure
by encouraging individuals to be in the street.



User-Flow
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'YOUR HOLE HAS BEEN
FILLED
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Location
SVA136 W 2lst st. New York, NY 10011

This freaken hole has boon

now.... COME ONNYC

This hole made me have
bike accidont STAY AWAY

Isaw a fivo car pio up.
Al becuase of this stuoid
Hole. FILL MY HOLENI
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THANK YOU !




Thank you



